/T obed

SURREY LOCAL PENSION BOARD

ACTIONS AND RECOMMENDATIONS TRACKER

The actions and recommendations tracker allows Board Members to monitor responses, actions and outcomes against their recommendations or
requests for further actions. The tracker is updated following each Board. Once an action has been completed, it will be shaded green to indicate that it
will be removed from the tracker at the next meeting. The next progress check will highlight to members where actions have not been dealt with.

KEY

No Progress Reported

Action In Progress

Action Completed

Date of Item Recommendations/Actions To Response Progress
meeting
and
reference
27 July Knowledge and Board Members to advise the Board There are notifications of completed training outstanding, | Ongoing
2015 Understanding Board’s scrutiny officer when Members and the Board are asked to advise the Democratic
training is completed. Services Assistant once completed. The training log has
A1/15 been included on the annual report.
23 Action Tracker The Board asked the Lead Lead The Lead Pensions Manager recommends that this action | Complete
October Pensions Manager to provide Pensions be carried forward and incorporated into the SIP2
2018 bar charts to illustrate progress | Manager consultation in order to agree ongoing reporting format to
against agreed milestones in the LPB.
A6/18 service improvement plan.
Three month milestone provided in Annex 1.
23 Annual Benefit Officers to develop an approach | Pensions ITM have completed the initial electronic trace, and the Complete
October Statements to obtain missing addresses, Support and | results will provide an increase in data quality which will
2018 Exercise 2018 with a priority for members Development | allow for more efficient processing of pension and

approaching or past their
retirement dates.

Manager

member communications.

The ITM results are broken down as:

Mortality and Electronic Trace 9,599 | £0.20 £1,919.80
Traced to same address within

the last 3m 702 | £0.00 £0.00
Traced to new address within the

last 3m 5,280 | £1.25 | £6,600.00
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25 April Compliance With | Members are to complete the Board Members continue to complete regulator’s toolkit training. | Ongoing
2019 the Pensions pensions regulator’s toolkit. Members

Regulator’s Code
A18/19 of Practice No.
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